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Beta testing is a vital part of any product launch, giving you the chance to gather 

real-world feedback and make those crucial last-minute tweaks. The insights you collect 

during this phase can be the difference between a product that just about works and one 

that truly wows.  

In this document, you’ll find a range of questions designed to help you uncover everything 

from overall user experience to specific feature performance and ideas for future 

improvements. But don’t feel like you have to ask them all! Pick and choose the ones that 

make the most sense for your product and goals. The aim is to gather honest, actionable 

feedback that’ll help you refine your product and ensure it’s ready for prime time. 

 

General feedback 

1. How would you rate your overall experience with the product? 

2. What is your first impression of the product? 

3. How intuitive do you find the product’s user interface? 

4. Were there any areas where you felt confused or stuck? 

5. How easy was it to navigate through the product’s features? 

6. What feature did you find the most useful? 

7. Which feature did you find the least useful? 

8. Was there any functionality you expected but couldn’t find? 

9. How well does the product solve your problem? 

10. What would you improve in the product if you could? 

Usability 

11. Did you experience any bugs or issues? If so, please describe them. 

12. How easy was it to understand the purpose of each feature? 
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13. Did the product meet your expectations? 

14. Were there any features that felt unnecessary or redundant? 

15. How quickly did you adapt to using the product? 

16. Were there any aspects of the product that felt cumbersome or slow? 

17. On a scale of 1-10, how would you rate the product's performance (speed, 

responsiveness)? 

Feature-specific feedback 

18. What did you think about [specific feature]? Was it easy to use? 

19. How often do you think you would use [specific feature]? 

20. Were there any features that stood out as particularly innovative or unique? 

Experience and engagement 

21. How engaging did you find the overall experience? 

22. How likely are you to continue using the product? 

23. How likely are you to recommend the product to others? 

24. What would encourage you to recommend the product to someone else? 

25. How well does the product fit into your daily workflow or routine? 

Future improvement 

26. What additional features would you like to see in future versions? 

27. Are there any changes you’d suggest for the current version? 

28. What other products have you used that are similar to this one, and how does this 

compare? 

29. What is the one thing we could do to improve your experience with the product? 

30. Do you have any other feedback or suggestions you'd like to share? 
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Bonus tips 

● Keep these questions as open-ended as possible to encourage detailed responses. 

Try to mix up rating scale questions with qualitative ones so you can gather both 

data points and deeper insights.  

● As a good rule of thumb, your survey should take no longer than 10 minutes to 

complete – any longer than that and respondents will abandon it.  

● If you really want to dive deep with a super detailed and lengthy survey, consider 

incentivizing people to complete it – perhaps with company swag, gift cards, or entry 

into a prize draw. 
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